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Landlord Letter example:

Dear Landlord,

Tenant details:
Joe Bloggs
Address: My back garden

Landlord or Letting Agent:  back garden housing association
Local authority:  South Cambridgeshire 

Verbal permission to share information given by mother (Mrs Jane Bloggs) 12/11/25

This patient has a health condition and there are concerns that there are potentially severe health hazards in their home.

Joe has a diagnosis of asthma.

From October 2025 social landlords will be required to address damp and mould hazards that present a significant risk of harm to tenants. Please contact your local authority if you would like additional support. SAMPLE


Concerns about home: 
Joe’s parents have reported that there is black mould in parts of the kitchen and the bathroom and by the radiator in the children’s bedroom. 

Government guidance for all landlords says you should take damp and mould seriously and arrange an inspection as soon as possible. https://www.gov.uk/government/publications/damp-and-mould-understanding-and-addressing-the-health-risks-for-rented-housing-providers/understanding-and-addressing-the-health-risks-of-damp-and-mould-in-the-home--2#key-messages

Damp, mould and cold homes can significantly impact respiratory health. Both tenants and landlords can contact the Asthma + Lung UK helpline for free, expert advice and support on 0300 222 5800, Monday to Friday, 9am to 5pm.

Yours Sincerely,

Dr Nice

Cc South Cambridgeshire local authority
Cc Amazing GP Practice 
Please would you refer this patient to your social prescriber (if you have not already done so). HCPs can signpost patients concerned about damp, mould or cold homes to the Asthma + Lung UK helpline: 0300 222 5800 (Mon–Fri, 9am–5pm). Many thanks
Cc Health Visiting Team
If you have done a home visit, please could you provide more detail. Many thanks
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